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ORGANISATIONAL
REPORTS

Chairperson’s Report - Anne Garrow

You only have to walk around our streets to see big changes in our community and we all know there are more coming. 
New people will continue to arrive, they will live in private, rental and social housing and more than a third of residents will 
live alone. PMNC is committed to playing our part to encourage, develop and maintain a vital community. 

At PMNC we invite people to expand possibilities for themselves and for each other through sharing information, 
experiences and knowledge. In this report you will see the diversity of programs and activities undertaken this year at PMNC. 

Building collaborations and partnerships brings bene�ts for participants and develops a stronger more connected 
community. The Voices of the Southside (VoSS) is a good example. Through funding obtained in partnership with our local 
neighbourhood centres it has delivered leadership programs and courses in writing, event management and �lm making, 
to name a few. Collaborations with Star Health and City of Voices have connected participants with other services and 
opportunities. A new collaborative partnership with South Port Uniting Church has funded VoSS, enabling it to continue 
into the next stage. 

Our manager, Kate Kelly, is passionate about providing opportunities for all through innovative programs and 
collaborations. The talented team feel similarly and the Centre is supported by our enthusiastic volunteers . 

The Committee of Management is committed to ensuring that through good governance PMNC is a strong and e�ective 
organisation. The members of our dedicated committee are proud of PMNC and give generously of their time. During the 
year Jill Wain joined the committee. Jill is a member of the Dig In garden community which is auspiced by PMNC.

Thank you to our funders, especially our major backers the City of Port Phillip, the DHHS and DEECD and the Department 
of Social Services.

To meet the needs of our growing and changing community, PMNC must listen, adapt, and change as well.  We endeavour 
to consult and develop quality innovative programs that provide our community with the training, social inclusion, 
creativity and wellbeing they need to be healthy, inclusive and connected. 

Voices of the South Side (VOSS)continues to provide outstanding community development and pathways projects for 
disadvantaged residents in social housing.  Many VOSS graduates transition into community leadership or work in Our 
Voices research social enterprise. Our Voices provides excellent community consultation research not only for PMNC but a 
range of other organisations. Thank you to Robyn, Deb McIntosh and VOSS graduates for their incredible work.

Our Applied Reception Customer Service (ARCS) training program continues to evolve and provide excellent training and 
work-skills development. After feedback, ARCS Coordinator Renee has developed a new curriculum with a focus on IT 
training, communication skills, and wellbeing.  Upon requests from the sector, we developed ARCS into a comprehensive 
training package and tailored consultancy which has now been purchased by a few other neighbourhood centres.  This 
service can be bene�cial to centres who want to develop customer service training and administration systems. 

Community consultation led us to develop Make Your Mark (MYM)- a youth arts program teaching creative, business and 
leadership skills. Thank you to the MYM team for their excellent work. Many other PMNC programs have also continued to 
excel this year. For more information on our programs and activities, please visit our exciting new website at 
www.pmnc.org.au which now features an innovative online enrolment and payment system. 

We are also proud to continue our alliance with project partners Elwood St Kilda NLC, PPCG, Star Health, and Southport 
Uniting Church. Many thanks to the incredible team of sta� and volunteers at PMNC - especially Deb King, 
Robyn,  Rachel and the reception team - who have all done amazing work leading and supporting the centre 
and programs in 2016-17. Thanks also to the excellent guidance and leadership from the PMNC Committee of
        Management.

Manager’s Report - Kate Kelly

Our Vision
We are at the heart of an active, vibrant,
engaged community.

Our Purpose
We connect with our community, particularly those experiencing disadvantage,
by providing a welcoming and inclusive environment.
We develop and provide learning, social and recreational opportunities that are
affordable and inclusive.
We advocate for community needs and change as we become aware of them.
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EDUCATION
AND TRAINING

ARCS
PMNC continues to facilitate the successful Applied Reception and Customer Service (ARCS) program for those who are 
long term unemployed or facing barriers to learning and/or work. Four  24 week courses per year run across Port 
Melbourne and the Elwood St Kilda sites. Trainees enjoy the unique program, which involves weekly classroom sessions 
and on the job training, and develops their con�dence and employability skills. 
“It was very helpful doing the course and I gained a lot of con�dence. It boosted my communication skills and also customer 
service knowledge and skills. I really appreciate this ARCS course and highly recommend it to people who want to work in this 
�eld.” (Student, 2017)
This year we have also developed an ARCS training package and consultancy that can be purchased and used by other 
Centres wanting to implement this program. The Myrtleford Neighbourhood Centre are the �rst to purchase the package 
and have enthusiastically began their �rst course.

Digital literacy
It has been another exciting year for the computer training department. Introduction to Computers levels 1 & 2  computer 
courses were created with di�erent skill and experience levels in mind to cater for the needs of students from a wide range 
of backgrounds and exposure to the digital world.  We also ran some iPad courses for those who prefer to use a tablet 
device. These courses included learning about online purchasing (eBay), using social media and web design. Password 
management and online security were also key points. With a passion to learn about new technology and use it to 
enhance their lives, students continue to come from di�erent backgrounds, cultures and age groups. One emphasis has 
been on heightening the personal skills and employability of participants, many of whom achieved very successful 
learning outcomes through persistence and diligence. For some who had zero previous experience, their courage and 
determination shone through as a very special quality.

English (ESL)
Our ESL course is one of a wide range of programs at PMNC where students learn locally in a friendly, supportive 
environment. Lessons are designed to successfully build the language, communication, con�dence and employability 
skills of students to improve wellbeing, community connections and education pathways.  While our students come from 
many cultures they work together and embrace diversity and respect in the classroom. Each student brings to class 
di�erent skills, abilities and learning needs, and our class activities are designed with these in mind and aim to encourage 
positive engagement with class-mates, volunteer tutors and teacher. Developing functional English is an important part 
of our ESL course and, to that end, topics covered this term include transactions, such as shopping, asking directions and 
giving personal information, as well as employment, health, housing and transport.

Event Management
Event Management is a course designed for sta� and volunteers with an interest in gaining and developing the skills 
needed to manage various events. The course combines classroom-based training and practical hands-on experience, 
working on a number of community projects. Students gained a wealth of experience working on 2 of our major events, 
PMNC’s 30th Birthday and the Port Melbourne Community Carnival – Port Melbourne Unmasked. They also had the 
opportunity to hear from guest speakers, Julie Allica on Sponsorship and Fundraising and Diane Sneddon, the Events 
Adviser from the City of Port Phillip.

Speaking Out
The Speaking Out course is a core part of the much larger Voices Of The Southside Project. Speaking Out teaches 
community leadership and communication skills to local residents in social housing who experience disadvantage. 
Speaking Out graduates often go and play key roles in other programs and projects within VOSS and the wider 
community. In September 2016 Speaking Out won the Victorian Learn Local award for Outstanding Pathways.

For more on our programs please go to www.pmnc.org.au
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SOCIAL INCLUSION
AND ENGAGEMENT

Voices of the South Side (VOSS)
VOSS is an exciting federally funded network of programs, course and projects for people who live in social or public 
housing in the City of Port Phillip. Participants are able to participate in a range of leadership, skills development and 
creative projects and courses that showcase their communities and connect them to new networks and activities. The 
past year has been very eventful including a documentary ‘Voices’ featuring the journey of three participants as they 
undertake the ‘Speaking out’ Course and learn public speaking, con�dence in their own abilities and form connections in 
the community through volunteer work and employment. Other activities included a showcase of people demonstrating 
their percussion and comedy skills in partnership with Roarhouse, boosting their con�dence to undertake more public 
appearances in local pubs and theatre groups. A number of VOSS graduates also learn community research training and 
are able to participate in a small social research enterprise and consultancy run by the VOSS team.

Port Melbourne Community Carnival
The Community Carnival is an annual community highlight for residents in Port Melbourne. The event focuses on 
involving and connecting the local community, people of all ages and abilities, and families of all socio-economic 
backgrounds. It is supported by the City of Port Phillip Local Festivals Fund. This year the theme was Port Melbourne 
Unmasked – Uncovering the heart of Port Melbourne, which explored and celebrated the essence of this resilient 
community. The four-hour event had many free and low cost activities including  creative workshops, children’s activities, 
and live music performed by local musicians. We also held our �rst Heart of the Port Awards, which gave people the 
opportunity to nominate and celebrate  community members who’s commitment and hard work  demonstrates the ‘heart’ 
of Port Melbourne.

Dig In Community Garden
Dig In Community Garden continues to provide pleasure to the 79 plot holders who grow various vegetables throughout 
the year. Last year the new Fishermans Bend Gardens ( 12 plots ) were placed under our care providing gardening pleasure 
to more people. Currently all plots are fully occupied and our monthly working bees are well attended together with our 
popular pizza and BBQ lunches. Our chooks continued to happily lay eggs for the people who fed them and gave 
enjoyment to any children who came to visit the garden. Our current project which is now complete was to provide a bee 
hive for the garden. This has involved our newly formed Bee Committee [Honey Makers] attending a bee safe handling 
training course and training on hive maintenance.  Also an area being set aside and prepared for the hive location. The 
hive has been operational since last December and we have enjoyed the taste of our local honey. We look forward to our 
spring vegies and celebrating Christmas.

Get Out Of Town
GOOT gives low income, socially isolated families the opportunity to participate in exciting activities over the school 
holiday periods, without �nancial stress. This program strengthens families, giving them the opportunity to spend time 
together as well as helping to form lasting friendships and community connections. This year our program has included 
excursions including to the Ashcombe Hedge Maze, Gasworks Theatre to see the Trash Puppets show, Ice Skating in 
Docklands, The MCG to watch AFL Live, The Botanic Gardens for an Amazing Race, Glow Golf, In�atable World, and to 
movies at Crown Casino. Our Annual Community Carnival (Port Melbourne Unmasked) was extremely popular.  In 2017, 
we delivered 12 activities over the 4 holiday periods involving 600+ participants.

Recreation Access programs
PMNC provides Recreation Activity Groups such as Monday Drop In and Women’s Activity Group for local residents who 
experience mental health issues, other disabilities, and social isolation. Developing community and social connectedness 
is a vital component of the work that PMNC delivers.  The RAG groups provide a happy and safe place where people with 
mental health issues can enjoy a meal and activity whilst learning life skills and developing friendships. These programs 
also encourage participants’ active participation in society and promote understanding and positive attitudes towards 
people of all abilities.  We thank the City of Port Phillip and the South Melbourne Community Chest for funding these 
programs.
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CREATIVITY
AND WELLBEING

City of Voices
City of Voices (COV) is an inclusive theatre company. We welcome all ages, abilities and backgrounds who love performing 
arts and have the ability to work collaboratively and originally. Since 1992 COV have created numerous original and 
challenging performances for their local community, and at arts festivals. The work is often autobiographical, exploring 
and celebrating individual and shared identities, diversity and �nding common ground through artistic practice. In 
January 2015, City of Voices began work on their newest creative project, ‘The Intergenerational Report’, which included 
working with guest writers and artists (2015), producing 5 Zines and an Interactive Zine Launch, Box of Voices (2016) and 
�nally, a full stage production, About Time, at The Alex Theatre, St Kilda (2017). This show was �lled with original music, 
short �lms and stories gathered from the Zines. Many an audience member stated it was “…the best COV show so far!...”.

Make Your Mark
MYM is a Street Art Entrepreneurship program for young participants between the ages of 14 - 25 years of age. Under the 
expert supervision of artist /entrepeneur Dråhtfunk, and educator Jules Allica, young people learn how to make stencil art 
and then how to sell their work using both digital and non-digital platforms. This year, students have created works that 
were exhibited in the inaugural MYM exhibition at PMNC, and large-scale pieces they exhibited at Hosier Lane.

Stories of the South Side
VoSS also provides additional courses with an arts focus designed to further increase students’ con�dence and creativity. 
It helps hone people’s performance and writing skills, providing them with tools to document their life stories. This year’s 
course focused on local history, and participants used the past as inspiration for their stories and poetry.  The project also 
included a History Research Course with a walking tour and workshops that resulted in a 10 minute documentary 
exploring the history of some of our local housing estates through the eyes of the residents that have lived there called 
Echoes Of The Past: Private Lives/Public Housing.

Share and Care Entertainers
Share and Care Entertainers provides a�ordable weekly tap dancing classes with a professional teacher, and the group  
perform and entertain the community at events and functions. The group provides community well-being by providing  
free entertainment and joy for those who are experiencing disadvantage or isolation. This year the group has performed 
in Seniors Week and for the South Melbourne Community Ball.

Drop In Art
Accessible art programs are identi�ed as in the top 3 of classes desired by local residents. As this is one of only 2 accessible 
art classes in Port Phillip – this class plays an important role in meeting community need. Participants of all ages and 
abilities connect through their creativity in class. As the students learn about their arts practise, they share experiences 
that are informative and also enhance the experience of community. Sometimes, however people can communicate more 
e�ectively through their artwork. Students are working individually on the medium of their choice such as watercolour, 
pastel, acrylic or drawing.

Yoga & Exercise programs
Participants of all ages and abilities �nd the classes highly rewarding. The Yoga program promotes deep, profound rest 
and healing and serves as a tool in the reduction of stress, physical, emotional and mental tension. The exercise program 
participants note the great bene�ts to their strength and balance, and overall wellbeing, which is invaluable to their daily 
lives. Participants are motivated and eager to challenge themselves in class, therefore building con�dence, physical 
strength, balance, bone density and health bene�ts. Participants are encouraged to build social connections and have 
formed blossoming friendships with community members.
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PEOPLE

PMNC Committee of Management
Anne Garrow (Chairperson), Carolyn Fitzgerald (Deputy Chairperson), Nick Capes (Treasurer), Michael Halls (Secretary), 
Amanda Watkins, Jill Wain, Steve Pennells, Deborah Mann, Ted Woollan

PMNC Staff
Kate Kelly – Manager, Robyn Szechtman – Voices of the South Side, Deb McIntosh – Voices of the South Side, Rachel 
Edward – Events and Marketing Coordinator, Deb King – Finance Manager, Renee Callandar – ARCS Training Coordinator, 
Julie Allica - Get Out of Town and Make your Mark, Denise Farrugia – Volunteer Coordinator, Heather Williams – Women’s 
Activity Group and Monday Drop In Facilitator, Alicia Hancock – Women’s Activity Group and Monday Drop In Support, Lyn 
Peters – Waterfront Welcomers Facilitator, Carla Gigliotti – Trainer/Receptionist, Helena Kallaur – Trainer/Receptionist, 
Lynette Soldatic – Trainer/Receptionist, Elaine Wilkinson – Trainer/Receptionist, Jason Curry – Casual Trainer/Receptionist

PMNC Volunteers
Elspeth Ferguson, Henry Michaelsen, Janet Sparke, Vivienne Neale, Steven Humphries, Matilda Buckley, Nicole Williamson, 
Trang Tran, Caroline Muir, Lynette O’Grady, Nathan Clarke, Linda Neil, Jane Dee, Christopher Ellard, Kevin English, Rachel 
Kisin, Marlene Sykes, Stacey Hanley, Sylvia Bairsto, Rochelle Bell, Michael Hinchli�e, Tyrone Glewis, Deidre Wild, Karen 
Smith, Debra O’Farrell, Joanne Ryan, Simone Armstrong, Robert McAlister, Sandy Zhang, Kelly Law, Jade De Cowen, 
Genevieve Tennent, Chris Farmer, Hannah Yun, Norman Mitchell, Helena Wilson, Michelle Campbell, Rhonda Purczeld, 
Margaret Kelly, Lilach Mileikocuski, Sharon Wilcox, Rachel McVean, Sue Page, Veronica Dockrell, Elizabeth Eadie, Russell 
Gri�th, Edward Stewart, Guilia Mastromo, Robert McAlister, Christine Gri�ths, Rosemary Barret, Susan Schmeja, Denise 
Stone, Vivienne Neale, Robyn Conti, Lisbeth Stewart, Susan Dockrell, Benjamin Galutera, Lourdes Cooney, Barbara Fisher, 
Barbara Booth, Gail Forward, Patricia Grant, Mauriya Bouradanis, Valentina Diaz, Chris Wright, Megan Wright, Melody 
Shotade, Trish Francis, Sasha Edwards, Jason Curry, Bill Tsialtas, Caryl Sykes, Julie MacDonald 

Facilitators/Tutors
David Nicholas (Computers), Marlene Sykes (Tai Chi), Denise Farrugia (Reading and Writing), Dharma Daws (Yoga), Bob King 
(Bridge), Jane Dee (Broadband for Seniors), James Hughes (Scrabble Group Leader), Carol Muir (Share and Care Entertainers), 
Myf Powell (City of Voices and Southside Voices), Geo�rey Thorsen (City of Voices), Liz Milsom (Drop In Art), Paulette Smythe 
(ESL), Maree Montebello (Exercise for All Ages), Rani Blake (Open Heart Meditation), Dave Turner (Make Your Mark), Phil 
Brandon (IT), Annie Croake (GOOT),  Karen Manwaring, Joanna Kozakiewicz, Isha Nielsen, Yasmin Karata, Paul O’Sullivan

THANK YOU
Cr Bernadene Voss, Mr Martin Foley MP, Southport Uniting Church, Elwood St Kilda Neighbourhood Learning Centre, 
Samantha Ross, Danielle Fraser, Sharyn Dawson, Laura Cattapan, Alicia Hooper, Cathy Horsley, Sheri Peters, Denise 
Tsoukalas, Jacek Przybylski, Rotary Port Melbourne, Marjetka McMahon, Kosdown Printing, Neighbourhood Houses 
Victoria, Community House Network Southern, Star Health, Port Phillip Community Group, Southport Daylinks, Port 
Melbourne Historical Society, SHIP, Brewsters Fresh Foods, Mini Maestros, Pat Grosse, Simone Direen, The Alex Theatre, 
Belinda White, Judith Jackson, National Protective Services, Greg Hocking Holdsworth, Spotlight South Melbourne, 
National Storage, St Kilda Quilters, Port Phillip Eco Centre, Friends of Westgate Park, Port Melbourne Podiatrist, Matrix Early 
Learning, Port Phillip Citizens for Reconciliation, Port Melbourne Business Association, In�niti Hair, Green Element.
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FINANCIAL
REPORTIncome statement  for year ended 30 June 2017Income statement  for year ended 30 June 2017Income statement  for year ended 30 June 2017

A full set of  audited �nancial statements is available at www.pmnc.org.au/documents A full set of  audited �nancial statements is available at www.pmnc.org.au/documents A full set of  audited �nancial statements is available at www.pmnc.org.au/documents 

2017 2016
Income
- Membership $ 612.00 $ 534
- Fees $ 42,046.00 $ 33,590
- Centre Class Funding $ 4,492.00 $ 4,511
- Admin Fee Recovered $ 64,327.00 $ 88,773
- Class Closed Income $ 19
- Room Hire $ 8,715.00 $ 8,505
Grants - DHS $ 100,111.00 $ 95,369
Grants - ACFE $ 148,683.00 $ 99,852
Grants - City of Port Phillip $ 175,678.00 $ 150,004
Grants- Balances brought fwd $ 23,650.00 $ 87,482
Grants -Department Social Services $ 47,101.00 $ 107,020
Grants - Others $ 272,858.00 $ 11,201
Grants - Carry fwd $ (189,517.00) $ (23,650)
Sundry income $ 3,250.00
Donations received $ 1,550.00 $ 1,567
Interest received $ 3,370.00 $ 4,969
Total income $ 706,927.00 $ 669,745

Expenses 2017 2016

Administration Costs $ 64,327.00 $ 88,773
Advertising and promotion $ 5,887.00 $ 7,455
AGM Expenses $ 429.00 $ 1,275
Annual Leave $ 18,244.00 $ 11,402
Audit fees $ 2,430.00 $ 1,800
Bank Fees And Charges $ 62
Catering $ 12,100.00 $ 9,865
Class Support $ 4,492.00 $ 4,511
Class Closed Transfer $ 0.00 $ 19
Consultants fees $ 152,606.00 $ 103,446
Equipment $ 1,754.00 $ 4,811
Group Activity Costs $ 19,450.00 $ 22,742
Insurance $ 1,424.00 $ 1,369
Long service leave $ 11,923.00 $ 7,947
Materials $ 2,424.00 $ 2,375
Membership $ 3,256.00 $ 2,882
Postage $ 527.00 $ 509
Printing & stationery $ 4,559.00 $ 9,988
Relocation Costs $ 2,152
Repairs & maintenance $ 639.00 $ 1,572
Salaries $ 316,633.00 $ 324,166
Sick Leave $ 6,414.00 $ 6,428
Sundry expenses $ 3,923.00 $ 1,481
Superannuation $ 33,034.00 $ 30,912
Telephone & Internet $ 6,011.00 $ 5,162
Training & Development $ 663.00 $ 1,542
Travelling & Accommodation $ 3,195.00 $ 5,107
Volunteer costs $ 9,676.00 $ 2,531
Water Cooler $ 542.00 $ 542
Workcover $ 4,459.00 $ 3,014
Total expenses $ 691,020.00 $ 665,841

Surplus from ordinary activities 
before income tax $ 15,907.00 $ 3,904

TREASURER’S
REPORT

For the year ended 30th June 2017 the Port 
Melbourne Neighbourhood Centre made a 
surplus of $15,907 (2016 - $3,904). This was 
a strong result aided by increased revenue for 
the year of $706,926 (2016 - $669,747).

PMNC enters the new year with healthy cash 
balances and an accumulated surplus of 
$69,839.

Again I would like to thank all the sta� and 
volunteers of PMNC for their dedication to the 
programmes they are involved in.

Finally I would like to thank our major funders 
(DHS, ACFE and COPP) who continue to 
support the PMNC.

N A Capes
Treasurer

City of Port Phillip
Department of Human Services

Adult and Community Further Education
Department of Social Services

South Melbourne Community Chest
Rotary Port Melbourne
Public Records Office

FUNDERS
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